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Data Transfer Guide - Samsung™ Smart Switch

Step 1: Open Smart Switch on   
the new Samsung device
1. Follow onscreen instructions to setup the new 

Samsung device.

2. If necessary, open the Google Play Store and 
download Samsung Smart Switch.
• Smart Switch is preinstalled on the Galaxy S 

and Galaxy Note series phones. On those 
handsets, just go to Settings and search 
for “Smart Switch.”

• For best results on these devices, go to the 
Google Play Store and update Samsung 
Smart Switch to the latest version.

3. Open Samsung Smart Switch.

4. Tap OK to give Smart Switch permission to 
access your device content.

5. Tap Wireless.

Step 2: Open Smart Switch on   
the old Android™ device
1. If necessary, open the Google™ Play Store 

and download or update the Samsung Smart 
Switch app.

2. Open Samsung Smart Switch.

3. Tap OK to give Smart Switch permission to 
access your device content.

4. Tap Wireless.

The wireless option is great for Samsung devices like the Galaxy J3 and J7 because it requires no additional connectors or cables for the transfer.

Welcome to your new mobile device! This guide will help you move your data from your old device to your new one.      
You can transfer data either wirelessly or via USB cable, so choose the method that works best for you!

Samsung Smart Switch: Wireless Transfer Option

Step 3: Connect the devices
1. One the old Android device, tap Send, 

and then Connect.

2. On the new Samsung device, tap Receive.

3. Wait for devices to connect wirelessly. If there 
is a problem connecting automatically:

• Tap Use PIN on the new phone.

• Enter the 4-digit PIN from the old    
 Android device.

• Tap Connect on the new device.

Step 4: Transfer your content
1. On this new screen, select the content 

you wish to transfer from this device.  
You can tap All to transfer everything.

2. Tap Send.

3. When the old device is finished 
transferring, it will display a notice that it 
is complete.

4. Close Samsung Smart Switch on both 
devices.

5. Your data transfer is now done! 

If you are unable to transfer all of your data at 
once, you can run Smart Switch multiple times, 
with different types of data checked during each 
transfer (contacts, messages, photos, etc).

Samsung, Samsung Galaxy, and Samsung Smart Switch are trademarks of Samsung. 
Google and Android are trademarks of Google LLC.



Page 2 of 2 

Data Transfer Guide - Samsung™ Smart Switch

Select Samsung devices like the Galaxy S and Galaxy Note series include a USB Connector adapter in the box that allows for a direct cable 
connection and faster transfers of large files. 

Step 1: Connect the devices

1. Set up the new Samsung Galaxy device.

2. If necessary, open the Google Play Store 
and update the Samsung Smart Switch 
app.

3. Go to settings and search for   
“Smart Switch.”

4. Tap OK to give Smart Switch permission 
to access your device content.

5. Tap USB Cable.

6. Plug the USB Connector adapter into 
the port on the new Galaxy handset.

7. Connect the large end of the cable that 
came with your old Android™ phone to 
the port on the USB Connector adapter.

Samsung Smart Switch: USB Cable Transfer Option

Step 2: Transfer your content

1. You may be asked to confirm on the  
old phone that the new Galaxy handset  
is a trusted device.

2. The Smart Switch app will search  
the old phone for content.

3. Select the content to be copied, and 
then tap Transfer. You can tap All to 
transfer everything.

4. The transfer process will begin, with  
the time left displayed at the top of  
the screen.

5. Close Samsung Smart Switch.

6. Your data transfer is now done! 

Example of a USB 
Connector adapter Samsung, Samsung Galaxy, and Samsung Smart Switch are trademarks of Samsung. 

Google and Android are trademarks of Google LLC.

Welcome to your new mobile device! This guide will help you move your data from your old device to your new one.      
You can transfer data either wirelessly or via USB cable, so choose the method that works best for you!


